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Wisconsin Online application troubleshooting guide 

• 403 forbidden when trying to log in to Already have an account- Sign in 
o Usually means that Step B in WAMS setup has not been completed. 

• Will not go to routing page (no error messages) 
o If you visit a webpage that contains ActiveX content you want to view, you can simply turn off 

filtering for that website. Click the icon to display the fly-out window. 

o  
• Correct Java is loaded but you are still getting a prompt to download Java in application. (means 

you are using a 64 bit Internet Explorer rather than a 32 bit) 
o To access Internet Explorer 32 bit 

1. Start 
2. All programs 
3. Select” Internet Explorer” from list (Not “Internet Explorer (64 -bit)”)  
4. Send to Desktop (use this Internet explorer link  when ordering WI permits) 

• Get “Authentication Cards” page when logging in 
o You are using an invalid link from your saved links 
o Save this link to your favorites 

1. http://www.dot.wisconsin.gov/business/carriers/osow-autosys.htm 
• Web page declined to show page 

o May need to delete cookies 
1. Close out all internet explorer pages 
2. Open new Internet Explorer page 
3. Tools/Internet options/Browsing history (General tab)/Delete 
4. Temporary internet files/Cookies/History/Delete 

o Close out of Internet explorer 
o Try to log back in again 

• If your cannot resolve your issues contact the OSOW permit unit 
o oversize-permits.dmv@dot.wi.gov 
o (608) 266-7320 
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